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The Belgian kilometre tax came into force on 1 April 2016. 
 
To pay the tax, transport operators must obtain an OBU at one of the service points set up 
throughout Belgium and at its borders. 
 
Transport operators must then complete the short registration process by scanning their 
vehicle’s documents, entering the details onto the touch screen at the tollgate terminal, 
and by paying the security deposit directly (€135). Any OBU ordered online will be 
delivered by post after the order.  
 
The user portal (www.satellic.be) provides each company with additional access to a 
secure, private and personalised area, where it is possible to register a company or 
vehicles, to order one or multiple OBU, to couple or uncouple OBU and vehicles, and to 
manage all of the company and vehicle details in a simple and accessible manner. 
 
 
 
Additional information and assistance 
 
OBU may only be collected one at a time from the service points.  
 
A call centre is open to provide aid for users both when installing their OBU and for their 
registration on the user portal. 
 
Contact: 
00800-72 83 55 42 (00800-SATELLIC) in Belgium and bordering areas 
Or 0032 78 15 15 15 from the rest of Europe 
Email: support@satellic.be 
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